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MOTTO
1. Setiap langkah yang dilakukan akan menentukan langkah-langkah
selanjutnya.
2. Akan tiba masa dimana mulut tidak bisa bicara dan seluruh anggota badan
akan menjadi saksi atas apa yang telah dilakukan
3. Ketaqwaan seorang muslim tidak hanya diukur dengan seberapa banyak ia
mendatangi masjid, tetapi juga seberapa besar tanggung jawabnya dalam
mengemban amanah profesinya.
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ABSTRAK
Pengaruh Kepuasan Kerja Dan Komitmen Organisasi Terhadap Kinerja Guru
Dengan Organizational Citizenship Behavior (Ocb) Sebagai Variabel Mediasi Di
SMA Negeri 2 Salatiga. Tesis. Sekolah Pascasarjana. Universitas Muhammadiyah
Surakarta. 2020
Tujuan penelitian ini adalah untuk menganalisis pengaruh kepuasan kerja terhadap
Organizational Citizenship Behavior (OCB), Komitmen organisasi terhadap
Organizational Citizenship Behavior (OCB), Organizational Citizenship Behavior
(OCB) terhadap kinerja guru, Kepuasan kerja terhadap kinerja guru, Komitmen
organisasi terhadap kinerja guru. Organizational Citizenship Behavior (OCB)
memediasi pengaruh kepuasan kerja terhadap kinerja, dan Organizational
Citizenship Behavior (OCB) memediasi pengaruh komitmen organisasi terhadap
kinerja guru. Penelitian dilakukan terhadap 61 guru SMA Negeri 2 Salatiga.
Pengambilan data melalui kuesioner dan studi dokumentasi. Teknik analisis
menggunakan regresi linear berganda. Hasil penelitian: (1) Variabel kepuasan
kerja mempunyai pengaruh signifikan terhadap organizational citizenship
behavior. (2) Variabel komitmen organisasi mempunyai pengaruh signifikan
terhadap organizational citizenship behavior. (3) Variabel kepuasan kerja
mempunyai pengaruh signifikan terhadap kinerja guru. (4) Variabel komitmen
organisasi mempunyai pengaruh signifikan terhadap kinerja guru. (5) Variabel
organizational citizenship behavior mempunyai pengaruh signifikan terhadap
kinerja guru. (6) Pengaruh langsung kepuasan kerja terhadap kinerja guru dengan
lebih besar dari pada pengaruh tidak langsung antara kepuasan kerja terhadap
kinerja guru melalui organizational citizenship behavior. (7) Pengaruh langsung
antara komitmen organisasi terhadap kinerja guru lebih besar dari pada pengaruh
tidak langsung antara komitmen organisasi terhadap kinerja guru melalui
organizational citizenship behavior.
Kata Kunci: Kepuasan kerja, Komitmen Organisasi, organizational citizenship
behavior, Kinerja
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ABSTRACT
Effect of Job Satisfaction and Organizational Commitment on Teacher
Performance with Organizational Citizenship Behavior (Ocb) as Mediation
Variables in SMA Negeri 2 Salatiga. Thesis. Graduate School. Muhammadiyah
Surakarta university. 2020
The purpose of this study was to analyze the effect of job satisfaction on
Organizational Citizenship Behavior (OCB), Organizational commitment to
Organizational Citizenship Behavior (OCB), Organizational Citizenship Behavior
(OCB) on teacher performance, Job satisfaction on teacher performance,
Organizational commitment to teacher performance. Organizational Citizenship
Behavior (OCB) mediates the effect of job satisfaction on performance, and
Organizational Citizenship Behavior (OCB) mediates the effect of organizational
commitment on teacher performance. The study was conducted on 61 teachers of
SMA Negeri 2 Salatiga. Retrieval of data through questionnaires and
documentation study. The analysis technique uses multiple linear regression. The
results: (1) Job satisfaction variable has a significant effect on organizational
citizenship behavior. (2) The variable organizational commitment has a significant
effect on organizational citizenship behavior. (3) Job satisfaction variable has a
significant influence on teacher performance. (4) The organizational commitment
variable has a significant effect on teacher performance. (5) The variable
organizational citizenship behavior has a significant effect on teacher
performance. (6) The direct effect of job satisfaction on teacher performance is
greater than the indirect effect of job satisfaction on teacher performance through
organizational citizenship behavior. (7) The direct influence between
organizational commitment on teacher performance is greater than the indirect
effect between organizational commitment on teacher performance through
organizational citizenship behavior.
Keywords: job satisfaction, organizational commitment, organizational citizenship
behavior, performance
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